Virtual Complaints Book
Qinti Viajes S.A.C.

Consumer Information

	First Name
	



	
	Last Name
	






	Document Type
	
	∨



	
	Document Number *
	






Email
	



Address
	



Phone
	🌐



☐  I am a minor
In the case of minors, please provide the name, address, phone number and email of one of the parents, legal guardians, or representatives of the consumer. *
Contracted Item Identification

☐  Service
☐  Product

Description of Contracted Service
	



Claimed Amount
	



Type of Claim

☐  Claim  — Dissatisfaction related to products or services.
☐  Complaint  — Dissatisfaction with customer service.

Claim Details
	Describe the situation in detail...

	

	

	



Specific Request
Specific request from the consumer regarding the event that motivates the claim or complaint
	

	

	

	



Additional Comments
	

	

	



☐  I have read and accept the personal data protection policy
SUBMIT
Contact
Qinti Viajes S.A.C.
RUC: 20537667495
Av. Larco 880, of. 712 Miraflores, Lima, Peru
contact@q-inti.com  |  www.qintiviajes.com
Av. Sol 900, of. 315, Cusco

OFFICIAL INCA TRAIL OPERATOR
Operating License for Inca Trail: 0-2018-SERNANP-DGANP-SHM

Payments: We accept all major credit cards through the PayPal platform. A payment link will be sent upon request.
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